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What should I do if I don’t have 
a Shanghai Health Code?
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Download Alipay and complete real-name verification
下载支付宝并完成实名登记
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Download Alipay by 

scanning the QR code 

below

下载支付宝

Register with your phone 

number (with SMS 

verification)

用您的手机号码登记

Complete the Real name           

verification process

实名认证

Insert your personal details
输入个入信息

Agree to T&C
同意用户协意

Tap “Me” 
选”Me”

HongKong 
& Macau
香港及澳门

Other regions
其他

Tap “real name 
verification” 
选”实名认证”

4.3.2.1.



Setup Shanghai Health Code in Alipay
安装ñ随申办ò
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Setup

下载支付宝
Agree to the terms & 

conditions and activate 

facial recognition

同意用户协意及启动人面
识别

Upload your health 

information

上载个人健康信息

If your Shanghai Health Code 
is green colouryou can 
access the venue
绿色随申码可以进入会场

Scan the below 
QR code

用扫瞄器扫瞄
随申办小程式

二维码

4.3.2.1.

FAQs is available in the mini-app
可随时阅读常见问题
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To enter the event, please follow the steps below:
请在进场前按照以下流程领取入场证:
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Remember to protect yourself and others:
为保护自己和他人, 温馨提示:


